
 
 

FOCUS PROJECT 
 

VISIT OF QUALITY ASSURANCE MANAGERS OF  
LIBYAN UNIVERSITIES TO UNIVERSITY COLLEGE CORK 

FROM 
22nd – 23rd May, 2013 

 
 

NAME ROLE UNIVERSITY 

1.  Prof. Saleh E. Abdalla  Quality Office Director Omar Almukhtar University 

2.  Prof. Saber E. Abdulgany 
Quality Manager Faculty of 

Science Omar Almukhtar University 

3.  Mr. Idris M. Etterkawi 
Quality Manager University 

Branches 
Omar Almukhtar University 

4.  Dr. Sabri G. Elkrghli Quality Office Director University of Benghazi 

5.  Mr. Nasser M. Amaitik 
Quality Manager Faculty of 

Information Technology 
University of Benghazi 

6.  Ms Hadil Naser  Quality Office Director 
Libyan International Medical 

University 

7.  Dr. Abdulla Balash Vice-President 
Libyan International Medical 

University 

8. Dr. Mohamed Elammari 
National Project 

Coordinator  

Libyan International Medical 

University 

 
 
  



 
 

SUMMARY TIMETABLE 
 

Wednesday, 22nd May   Thursday, 23rd May 

9.30-10.30 - Fiona Crozier  

9.30-10.00 - Clare Daly 

10.00-10.30 - Paul Moriarty 

10.30 – 11.00 
Coffee/Tea 

10.30 – 11.00 
Coffee/Tea 

11.00-12.00 - Bettie Higgs and Patrick Kiely 

11.00-11.30 - Mark Poland 

11.30-12.00 - P.J. O’Brien 

12.00-12.30 – Bridie Hartnett 12:00-12.30 - Arthur Shinnick    

12.30-13.00 - FOCUS Group Discussion 12.30-13.00 – FOCUS Group Discussion 

13.00 – 14.00 
LUNCH 

13.00 – 14.00 
LUNCH 

14.00-14.30 - Paul O’Donovan and John 
McNulty 
 

14.00-15.00 - Library Tour 
 
 

15.00-16.00 - Guided Tour of Campus 

15.00-15.30 - Kathryn Neville 

15.30-16.00 - Rónán O Dubhghaill 

16.00-16.30 - Ian Pickup 16.00-16.30 -  Séamus Ó Tuama 

16.45-17.00 - Group Photograph 

16.30 - Wrap-up and Conclusion 
17.00 - Welcome Reception 



 
 

DETAILED TIMETABLE 
 

Day 1 – Wednesday, 22nd May, 2013 

Venue: Tower Room 2, North Wing, Main Quadrangle  

09.30-10.30  Ms Fiona Crozier, Director, Quality Promotion Unit, U.C.C. 

Presentation: ‘Overview of Quality Procedures in UCC’ 

10.30-11.00 Tea & Coffee 

11.00-12.00 Dr. Bettie Higgs, Co-Director, Ionad Bairre, U.C.C. 

Presentation: ‘Integrating Research, Teaching and Learning – the Institutional and 
National Agenda’ 

And  

Mr. Patrick Kiely, Office of the VP for Teaching and Learning, U.C.C. 

Presentation: ‘Quality Assurance in Online and Blended Learning’.  

12.00-12.30 Ms Bridie Hartnett, Head of Secretariat of the Office of Corporate & Legal Affairs, 
U.C.C. 
Presentation:  University Governance 

12.30-13.00 FOCUS Group discussion 

13.00-14.00 Lunch 

14.00-15.00 Mr. Paul O’Donovan, Academic Secretary, U.C.C. and Mr. John McNulty, Head, 
Academic Systems Administration, U.C.C. 

Presentation: Registry and Data 

15.00-16.00 Guided tour of UCC Campus   

Assemble at Visitors Centre, Stone Corridor, North Wing, U.C.C. 

16:00-16:30 Dr. Ian Pickup, Head Student Experience, U.C.C. 

Discussion on Quality and Student Experience in U.C.C. 

16.45-17.00 Group Photograph   

17.00 Welcome Reception. Address by Professor Paul Giller, Registrar and Senior Vice 
President Academic, U.C.C. 

Venue: Staff Common Room, North Wing, Main Quadrangle 

  

19:00 Evening Meal at Jacobs on the Mall (http://www.jacobsonthemall.com/) 

http://www.jacobsonthemall.com/


 
 

 

 

Day 2 – Thursday, 23rd May, 2013 

   Venue: Tower Room 2, North Wing, Main Quadrangle 

09.30-10.00  Ms. Clare Daly, Office for Academic Programmes and Regulations, U.C.C. 

Presentation: ‘Approval/Validation of New and Existing Academic Programmes’  

10.00-10.30 Mr. Paul Moriarty, Head Student Health and Counselling. 

Presentation: ‘Student Counselling & Development: Facilitating and Promoting a 
Positive Student Experience At UCC’ 

10.30-11.00 Tea/Coffee 

11.00-11.30 Mr. Mark Poland, Director, Buildings and Estates Office, U.C.C. 

Presentation: ‘UCC Masterplan’ 

11.30-12.00 Mr. P.J. O’Brien, Education Officer, Students’ Union, U.C.C. 

Presentation: ‘Working for students: Peer Support and Representation’ 

12.00-12.30 Mr. Arthur Shinnick, IT analyst, User Services, Computer Centre, U.C.C. 

Presentation: ‘Student IT Support Services in UCC’ 

12.30-13.00 FOCUS Group discussion 

13.00-14.00 Working Lunch – Tour of Brookfield Health Services Complex and Western Gateway 
Building.  

Tour conducted by Dr. Ahmad Ahmeda, Dept. of Physiology, U.C.C. 

14.00-15.00 Boole Library Tour  

Ms Margot Conrick, Head of Information Services, Boole Library, U.C.C. 

Presentation and Tour of the Boole Library 

15.00-15.30 Ms Kathryn Neville, College Manager, Medicine and Health, U.C.C. 

Presentation: ‘College of Medicine and Health: Strategy, Quality and Co-ordination’ 

15.30-16.00 Dr. Rónán O’Dubhghaill, Director of Planning and Institutional Research, U.C.C. 

Presentation: ‘Overview - Strategic Planning and Institutional Research’ 

16.00-16.30 Dr. Séamus Ó Tuama, Director, Centre for Adult Continuing Education, U.C.C. 

Presentation: ‘Delivering on the Agenda for Adult Continuing Education in UCC’ 

16.30 Wrap-up and conclusion  

Ms Fiona Crozier, Quality Promotion Unit, U.C.C. 

 

 


